DIAL Manager’s End of Year report for March 2026
Our Achievements
DIAL has continued this year to support our Community with the Cost of Living Crisis.
Everyday people contact DIAL Wakefield and we offer them practical help with issues and signpost and refer them where needed to other services. We treat people as individuals dealing with their own individual issues and we try to provide services they tell us they need.  
During Covid we adapted our services via homeworking and learned to use new technologies eg video benefit tribunals so that we could provide what people needed and we continue to adapt where we can when someone contacts with additional needs. We do not use a ‘computer says no’ attitude.
DIAL Wakefield continues to work tirelessly, dealing with a variety of enquiries from clients and other organisations eg Live Well Wakefield, Turning Point, Foundation Housing, Inspire North, Age UK, Citizens Advice, Carers Wakefield, Social Work teams to name a few.
With 8 staff and volunteers this year.
We helped 6121 clients with 8785 issues. Giving advice and information on a range of subjects including benefits and appeals, equipment, Social Care, daily living, transport to name but a few.
Our staff and volunteer team gave advice and practical help to 520 clients to maximise their income this year by helping with Disability Benefit applications. 
DIAL also continued to provide a very successful Appeal service to help clients to challenge adverse benefit decisions. We have supported 88 people to successfully challenge their welfare benefit decisions enabling them to obtain £1,047750 with a 90.7% success rate this year. The national average being between 65-70%. 
This year 395 clients advised us that their claims were successful with our help.  Generating over 3 million pounds again into the District.
Once again this year we have attended a number of on-line events/networking opportunities to promote the needs of service users, provide advice and information, raise awareness of our service and build on our knowledge.
Users of our service acknowledge our unique, knowledgeable, caring approach to giving advice, information and support. They often tell us how we improve their wellbeing. The wellbeing of our clients, our staff and volunteers (many who have used our service) is of utmost importance to us.
We continue to have excellent feedback from people we have helped as indicated in their comments to us when we asked them how DIAL made them feel and what difference our help had made to their health, happiness and wellbeing.
“At the time I was at an extremely low point. I felt supported and understood immediately. I did not know there were such services out there. I feel better knowing there are”.
” To be able to sit down with someone who understood what I was going through I could not thank them enough. Could not have got through this without them. The advice and support received was reassuring as they explained everything in detail. I was well informed all the time”.
“Really helped me through a low point in life. Thanks”.
“Friendly, helpful and explained everything”.
“Having your help certainly takes away all the stress of filling out these forms. Couldn’t cope without your help”.
“For sure, your help is not replaceable. I would be lost without your help. Thank you”.
Future Development:
Following the move to our new home in June 26 we will continue to build on our service and team and:-
· Maintain core services including giving practical support to clients where possible.
· Continue to provide one to one support to people challenging adverse benefit decisions.
· Continue to increase the awareness of DIAL.
· Recruit further volunteers to our team.
DIAL once again thanks WMDC and Wakefield Integrated Care Board this year for their continued support with funding. Recognition of our hard work is much appreciated.
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